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Purpose of this Document
This document is a manual designed to provide a step-by-step guide on how to use the Facility
License application. The Facility Licensing application is a web-based application used to facilitate

the process of giving a certificate of competency to customers, particularly health facility

owners.

How This Document Should Be Used

This document should be used as a reference guide for using a Facility License to complete
licensing tasks. This document is a living document; any changes to its contents will be handled
through a formal change control procedure.

Targeted Users of the Document

Primary users of this document include individuals and groups with involvement in the
certification process: MOH employees and Facility owners.

Scope of this Document

The scope of this document will be limited to the Facility License application only.
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Facility Licensing Overview

The e-Licensing System is a comprehensive digital platform that manages the entire process
of health facility licensing, inspection, and regulation. It replaces manual, paper-based, and
fragmented processes by providing a centralized system for the Ministry of Health (MoH) and
Regional Health Bureaus to administer licensing services efficiently, transparently, and
consistently.

The licensing process begins with a facility owner creating an account and verifying their identity
through the Fayda National Digital ID system. Once authenticated, the applicant submits a
license application by providing facility information, technical manager details, and all required
supporting documents.

After submission, the application undergoes an administrative review by a Licensing Officer to
verify the completeness and accuracy of the information and supporting documentation. If the
application meets the initial requirements, a physical inspection is scheduled. Inspectors conduct
the inspection using an offline-capable digital checklist specifically tailored to the facility type,
enabling inspections to continue even in areas with limited internet connectivity.

The final licensing decision is made based on the outcomes of both the document review and
the inspection. Depending on the evaluation, the regulatory authority may approve the
application, reject it, request additional information, suspend or cancel an existing license, or
take other regulatory actions in accordance with applicable licensing requirements.

When an application is approved, the system automatically generates a Certificate of
Competency (COC) containing a tamper-resistant QR code for verification. At the same
time, the licensed facility's information is automatically synchronized with the Master Facility
Registry (MFR) to ensure accurate and up-to-date national facility records.

Beyond initial licensing, the system supports the complete management of a facility's license
throughout its lifecycle. Users can submit applications for license renewal, changes to the facility
owner or technical manager, facility upgrades, service additions or reductions, and other
licensing amendments.

To enhance efficiency and improve service delivery, the e-Licensing System integrates with
external services including Fayda for identity verification, Telebirr and EthSwitch for
electronic fee payments, and SMS and email gateways for automated notifications, ensuring
applicants and regulatory staff receive timely updates throughout the licensing process.
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Application Acronym / Menu Key

The following acronyms are defined as follows:

The required action plan has been submitted

APSUBM  Action Plan Submitted for review.

The application has been approved and a
CERG Certificate Generated certificate has been generated.
CLOSED  Closed The facility license has been closed.

The application has been deleted from the
DEL Deleted system.

A facility license downgrade application has
DGAPP Downgrade Application been initiated.

A request to downgrade the facility license
DGRQ Downgraded Requested has been submitted.

The downgrade request is awaiting payment
DGPP Downgrade Pending Payment before processing.

The request for additional information has
FIRS Further Information Request Submitted been submitted to the applicant.

The applicant has submitted the requested
FIS Further Information Submitted additional information.

A revocation letter has been generated for

GENREV  Generate Revocation Letter the facility license.
LCC License Cancelled The facility license has been cancelled.
LCS License Suspended The facility license has been suspended.

The application has been partially inspected
PINP Partially Inspected and is awaiting completion.

The premise inspection has been partially
PAPI Partially Premise Inspected completed.

The application is awaiting payment
PAYP Payment Pending verification.

PRIR Product Inspection Requested A product inspection has been requested.
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PDAF

PDAP

PIATC

QURT
REJ
REJLTR
RQST

RTADG

RTA

RTAPP

SCRF

SFAPREQ

VOID

WITH
UREV

Professional Documentation
Assessment Failed

Professional Documentation
Assessment Passed

Professional Information Attached

Quarantined
Rejected
Rejection Letter Generated

Requested

Returned to Applicant to Downgrade

Return to Applicant

RTA Payment Pending

Screening Failed

Submitted for Action plan request

Void

Withdrawn

Under Review

The professional documentation assessment
did not meet the required criteria.

The professional documentation assessment
has been completed successfully.

The required professional information has
been attached to the application.

The application has been quarantined
pending further investigation or action.

The application has been rejected.
A rejection letter has been generated.
A new application has been submitted.

The application has been returned to the
applicant to complete the downgrade
process.

The application has been returned to the
applicant for correction or additional
information.

The application has been returned to the
applicant and is awaiting payment.

The application did not pass document
screening.

The application has been submitted for an
action plan request.

The application or transaction has been
declared void and is no longer valid.

The application has been withdrawn and is
no longer under review.

The application is currently under review.
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lcon Navigation

Facility License uses icons to complete various tasks. These include:

Upload Click the “upload” button to upload documents

associated with the application.

View This icon allows you to preview an uploaded
document.

This icon allows you to download documents.

This icon allows you to see notifications.

Click this button to start creating a new application.

This icon allows you to filter the application by date

3T Filters
and status
n 2 > bl This icon allows you to navigate a number of pages.
* This icon implies that the information you have to
provide is required.
Remove This icon allows you to delete files.
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LOGIN ACCESS
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Tool Website Address

Facility License can be accessed via the internet through this URL: https:/fl-dev.dh.moh.gov.et/

Type this address into any browser (e.g., Chrome, Firefox, Internet Explorer, Safari), or click on

the above link.

-

Sign in

Username

mS TNNEC- hITRT

Don't have an account? Sign up

[ blhiopima

Password

[J Remember my login

\:\ I'm not a robot

e

Forgot password

™

1eCAPTCHA

OR CONTINUE WITH

. Sign in with Fayda

MINISTRY OF HEALTH

Secure access for licensed health
facilities.

One identity to manage licenses, access regulatory services, and stay

compliant — backed by enterprise-grade security.
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Create New User Account

WHAT: This process is used to create a new account for those using Facility Licensing.
WHEN:  When an individual needs to use Facility Licensing to complete licensing actions.

WHO: Any person with responsibility for tasks related to the certification process.

NOTE: The account you are about to create will expire if you have not registered

your facility.

MINISTRY OF HEALTH

mS omnte- AYPRY

Sign in

Don't have an account? Sign up

1. Click on the “Sign (e 2 )

up” button. passurd

) Remember my login Forgot password
Secure access for licensed health
facilities.
OR CONTINUE WITH One iden ac 3 vices, and stay

compliant — ba

B sign in with Fayda

@ Data processing consent

Please review this notice before you create an account or continue
registration.

2. Before filling in the
By creating an account and proceeding with this application, you

. . acknowledge that your personal and institutional information will be
registration form, read s ) e ) & (0 (e 6 ey
licensing and regulatory services. This includes the use of your data for

. " ion review, verification, ion, and i ion with

and click on the " | Agree Felxant govermont ytons. Yo b the igh o rviw s nformation
before continuing. By selecting "I Agree," you provide your explicit consent

for the collection and use of your data as described. You will only be able

"checkbox to start the e ey

HH H | agree with the collection and use of my personal and institutional
facility license user O oo g ot opiry P st

registration process.
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3. Fill the registration form

MINISTRY OF HEALTH

Register
Already Have Account? Signin

Are you an Ethiopian resident? *
® Yes O No

For residents: To comply with identity verification requirements, all Ethiopian residents
must register and sign in using Fayda.
- B s ot

Ethiopian residents: use Signup with Fayda above. The Register button below is only
for foreign applicants

Secure access for licensed health
facilities.

4. If you are an Ethiopian

&

resident, you can click on
the yes button and also sign

up with Fayda.
Select a preferred mode of login

<22 ] Login with Code

(© What s OTP or Code?

Login with Biometrics

(@ What is BIOMETRICS

Powered by T4 vers

5. If you are not an Ethiopian

resident, you can click on

the No button and sign up as Regiter
a foreigner using the sign-up
fo rm. e s e s

This will send a confirmation email to the email you registered with. Go to your
email account and find this message. Click on the link in your confirmation email to

complete the sign-up process.

Note: The username and password you enter here is used to log in to your account. You have
to remember it. The email address and password you enter here will be used to send you
notifications and also to recover your password if forgotten. Please use a valid email address
and phone number.

Page 16



User Manual | e-Licensing | JLink-ARDI Consortium | v2.1

This process is used to log into the Facility Licensing (e-Licensing) System to

Whenever a licensing request or processing is needed.

Login
WHAT:
complete licensing requests.
WHEN:
WHO: Registered user

I. Go to the Facility

MINISTRY OF HEALTH

Don't have an account? Sign up

Licensing website Sign in
and enter Username o
and Password. =

Password

[[J Remember my login

[ oot o

—

2. Click the “Login”
button.

3. A registered user can
also sign in or log in to
the system by using the
sign-in with Fayda option.

N

Forgot password

Secure access for licensed health
facilities.

OR CONTINUE WITH

B sign in with Fayda

English v

Select a preferred mode of login

[---] Login with Code

(@ What is OTP or Code?

Login with Biometrics

© What is BIOMETRICS

Powered by T4 ver
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Recover Forgotten Password

WHAT: This process is used to recover a forgotten password.
WHEN: When a user forgets his/her password.

WHO:  Registered user

I . CliCk the “ForgOt @ MINISTRY OF HEALTH
password” button. BN
Sign in
Don't have an account? Sign up
Username
2. Click on “email or
username”. passord

o

[7) Remember my login Forgot password

™
[ ]lrm netaroner

reCAPTCHA

3. Check your email
registered with
this site —

The  application

MINISTRY OF HEALTH

Forgot your password?

will send a secret Choose om0 et s pssvord

@ Email () Username

code to this email

to recover your =]

PaSSWO rd an d BackToLogin

start using the

Secure access for licensed health
facili

Facility  License

again.

Note: Enter your username exactly as you registered it when you signed up:

e Do not add any extra spaces.
e Use appropriate capitalization
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Manage Profile

WHAT: This process is used to manage a user's registered account.

WHEN: When a user wants to update his/her account.

WHO: Registered user

Don't have an account? Sign up

Sign in

. Go to the
Facility licensing * [bm
thiopima
webSite and password

enter Username ™

() Remember my login

[ ot o

—

and Password.

Facility Licensing

&+ Associate
B Licensing

2. After logging in to

BB Inspection
your account,
click on your

profile.

Forgot password

™

reCAPTCHA

i
OR CONTINUE WITH

B sign in with Fayda

® Welcome
EthiopiaManahele

’ Welcome to Facility
Licensing

Manage applications, inspections, and renewals

from asingle, modern workspace

View applications Learnmore
Total applications
64 © 64

Unassigned

MINISTRY OF HEALTH

Secure access for licensed health
facilities.

One identity to regulatory services, and stay

compliant — b rade security.

@ [C) ethiopima@

* Profile

Logout

1y

Post-licensing Renewal
Q inspections - applications.
4
2 o
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3. After logging in to your

©  Master Facility Registry (MFR) Licensing (FL) #} Settings - Tinsae Applicant Gaenene v S

account, you will be able »
to update and manage Profile

Manage your profile and contact information.

your registered user

2, First Name * 2, Father's Name * 2 Gran

account: Tinsse Applcant Gaener

a. My profile - @ i p—

tnsu2genene@gmail.com 0910104070

Manage your
profile,  contact, 3 s © Fonane

tagenene Tinsae Applicant Gaenene

and Address ek
Info I"mation, a'nd Foreign applicants — passport number is required during the application process. W

& Passport number * Work permit number (optio

save your profile

 permit number is optional. Admin review may

information.

©  Master Facility Registry (MFR) Licensing (FL)

b. My personal
data -  This

* Personal Data
process is used to

@ Your account contains personal data that you have given us. This page allows you to download or
delete that data.

&, Download

@ Deleting this data wil permanently remove your account, and this cannot be recovered.

change a user's
password.

@ Delete

Master Facility © 2026 - 1.00

c. My external

©  Master Facility Registry (MFR) Licensing (FL)
logins - When a
user has the need Registered Logins

tO authenticate ® Manage your external logins

hiS/her’ aCCOunt. ADD ANOTHER SERVICE TO LOG IN.

OpenldConnect

Master Facility © 2026 - 1.00

& My profile
& My personal data

© My external logins

© Two-factor authentication
£ Change password

© Grants

@ Server Sessions

£ Logout
apply
& Settings - Tinsae Applicant Gaenene &
%, Language:  English v
@ Settings - Tinsae Applicant Gaenene v &

%, Language:

English v
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d. Two-factor
authentication -
Click on
Two-factor
Authentication

- Configure using
the
authenticator
app and follow
the given steps

- Follow the
verification code
received

- When using
Two-factor
authentication,
sign in using the

Authenticator#

code

©  Master Facility Registry (MFR) Licensing (FL)

Authenticator app

‘ [ Add authenticator app

§} Settings - ethiopima v

©  Master Facility Registry (MFR) Licensing (FL) $ Settings - Tinsae Applicant Gaenene [

Configure authenticator app

To use an authenticator app go through the following steps:

1. Download a two-factor authenticator app like Microsoft Authenticator for Windows Phone, Android, i0S. Google Authenticator for Android, i0S.

2.Scan the QR Code or enter this key egzu beai xybh k3vi ziry zcgh gn2p eamm into your two factor authenticator app. Spaces and casing do not matter.

3. Once you have scanned the QR code or input the key above, your two factor authentication app will provide you with a unique code. Enter the code in the confirmation box below.

© Verification Code

MINISTRY OF HEALTH

Two-factor authentication

Your login is protected with an authenticator app. Enter your authenticator code below,

© Authenticator code

{ J

[J Remember this machine

Don't have access to your authenticator device? You can log in with a recovery code

Secure access for licensed health
facilities.
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©  Master Facility Registry (MFR) Licensing (FL) % Settings - Tinsae Applicant Gaenene v [

e. Change Password:
£ Change password

i. Click on “Profile” and

password must be different from your

change your password & carass
ii. First, enter your old pa—
password, then add the

& Confirm Password

new password and

‘ R

confirm your password.
iii.  Click “Update
Password”.

©  Master Facility Registry (MFR) Licensing (FL) 8 Settings - Tinsae Applicant Gaenene v ()

f. Grants: You can revoke the

access yo u con Sented to Client Application Access

Below is the list of applications you have given access to and the names of the resources they have access to.

£ Created: 22 1un 2026 @ B

during signup

Master Facility © 2025 - 100 % language:  English v
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Understand the Dashboard for Applicant

WHAT: This page is for applicants to understand what is placed on the dashboard.
WHEN: When an applicant user signs in to the e-Licensing application.
WHO: Registered User

I. Go to the Facility
licensing website and —
enter Username and R
Password. e s
[ — e
* Secure access for licensed health
facilities.

2. After logging in to your account, view all reports.

Appl

@ Facility Licensing ic] :"\:‘:Z"me‘cm f — @
a. Count of Total :

applications >
b. Count of © Welcome to Facility Licensing
Manage applications, inspections, and renewals from a single, modern
Unassigned
applications

c. Count of
post-licensing B o

12 12 Q

inspections
d. Count of renewal
applications in process
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Welcome
@ Facity Licensing ® L mgenene@

Tinsae Applicant

& Associate ‘ Applications updated [ ) Upcominginspections

@ Licensing > 3

e. Applications updated: ~ © :

Noinspections with a due date n the current
list

Shows a monthly 3
activity of the

registered account
Dailyactivity

a

f. Daily activity: Shows @ e B Ve Bo @

Tinsae Applicant

a posocne ‘ Daily activity
on a weekly basis. P r

B inspection >

based on daily activity

Fi
2applications upd
2

dated
‘ . . .
o

o 0 sat sun Mon Wed

Recentapplications Viewall

g. List of a” Recent APPLICATION FACILITY STATUS  UPDATED

Testing June Plc (Addis Ababa City Administration Arada Jun24

: . - uRev
Ii i s Cli I 52426/NEW/CLI2026 o City Woreda 1) 2026

I I Testing June Plc (Addis Ababa City Admiristration Akaki Jun24
S52425/NEW/CL/2026 Kality Sub CityWoreda 1) UREY 2026

View all to view all

applications.
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Associate, Set Up & Link the Account to the Facility

WHAT: This process is used to connect and link user accounts with specific facilities.

WHEN: When Applicant wants to start processing licensing applications and connect

facilities with user accounts.

WHO: Registered user

I. Go to the Facility licensing
Signin

website and enter Username
and Password.

aaaaaaa

Secure access for licensed health
facilities.
e
z

2. Click on “Associate”.

CIiCk On thiS i@ Facility Licensing ® }(I(‘)Irex‘jl;:ri:‘:ebs\be @ < ycrdinewT@

IcCon | & associste o Associate Applicants

Link applicant accounts to organizations you own so they can act on your behalf.
B Licensing >

B Inspection >

ORGANIZATION & TINNUMBER © PERSONTO ASSOCIATE © ASSOCIATIONROLE ACTIONS
MALEDA DRUG AND MEDICAL SUPPLAY PLC 0093770560 New New FPRSN Remove
MALEDA DRUG AND MEDICAL SUPPLAY PLC 0093770560 Yordanos Delelegn TMGR Remove.

3. When associating a
person
a. Add organization
TIN if the facility
has one.

o, Associate aperson

Linka person's account to one of your organizations so they can act onits behalf.

Organization TIN* Person to Associate *

SelectTIN v Type at least 4 characters to search.

Association Role *

Selecttype. v

b. Select Person to

Associate

c. Select Association Role
Click on "Associate Person” after finalizing.
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REQUEST NEW APPLICATION
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New application Set Up & Link the Account to the Facility

WHAT:

WHEN:

WHO:

certificate of competency.

Registered user

I. Go to the Facility licensing
website and enter Usernam

and Password.

Click on “New

Application”.

Start filling in
the new
application
form
Information

&+ Associate

@ Licensing

© NewApplication
3 Renew Application
# Change Application
= Replacement

= Alapplications
9 RetunCOC

K Inspection

@ Facility Licensing

& Associate
| B Licensing

B Inspection

This process is used to create a new application to process and receive a

When an applicant wants to start processing licensing requests.

) Remermber my login Forgot passvrd

[ —

a

® Welcome & & lagenene@

Tinsae Applicant

Welcome to Facility Licensing

Manage applications, inspections, and renewals from a single, modern
workspace

View applications Learnmore

Total applications Unassigned Post-licensing Renewal applications
(o) inspections (52
12 12 Q o 1

@ Welcome & S yordmem@

Yordanos Sebsibe

< Create New Application

Fillin each step below. Your progress is organized by section tabs

APPLICATION PROGRESS
Claim Organization TIN
o step1 o Claim atleast one organization TIN before continuing,
Claim Organization TIN
Claimatleast one organization

TIN before continuing. -
# + ClaimTIN

step2
@ Facility Information Already claimed organizations 2organizations
sreps NO  NAME o TIN ©  OWNERNAME O OWNERPHONE ¢ A
Facility Contact
Haramaya
@ sTEPA University
Facility Address Hiwot Fana

Government - F
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a. Claim
Organization
TIN

b. Fill in “Facility Information”.

@ Claim organization TIN
Register your organization's TIN so applications can be submitted underit.

Ownership Type *

Selectownershiptype..

Owner name *

HasTIN?*

Select option.

Owner phone *

FirstName Fathers’Name GrandFathersNan

Phone numbermustbe 10 digits.

Cancel + ClaimTIN

i.  TIN Number, Facility Name, Facility Type & Ownership Type.

@ Facility Licensing

c. Click on

“Next”.

& Associate

‘@ Licensing .
© NewApplication
3 Renew Application
A% Change Application

= Replacement

All Applications

d. Fill the “Facility

contact” form.

9 RetunCOC

B Inspection >
e. Click on
“Next”.

@ Facility Licensing

f.  Fill the “Facility

&+ Associate
Address” form.  |o .
B Inspection >

g. Click on “Next”.

® Welcome

Yordanos Sebsibe

APPLICATION PROGRESS

step1
Claim Organization TIN

° sTEP2
Facility Information
TIN,official name, facilty type.

settiement, and ownership.
steps
Facility Contact

sTepa
Facility Address

5
Attachments
5 sters
Payment

@ step7
Terms and Declaration

Welcome
Tinsae Applicant

APPLICATION PROGRESS

step1
Claim Organization TIN

Facility Information

stes
Facility Contact

steps
Facility Address

Administrative ocation.
steps
Attachments
steps

Payment

@ step7
Terms and Declaration

@P & yordmew]@

Facility Information
TIN, official name, facility type, settlement, and ownership,
TIN/Organization Name * Official Facility Name *

SearchTIN. v Must abide by the rules and regulations

Facility Type * Settlement
Selectan option... M Selectan option... M
Ownership Type *
Selectan option... M
¢ Back Cancel | SaveDraft
® G tagenene @
Facility Address
Romiristative location
Region * Zone *
| [ searen .
Woreda * city
Search .
Kebele Licensing Unit *
Search. v
House Number

Specific Area *
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h.

j-

k.

Click on the
“Upload” button to
attach files.

Click on the
“(View)” button to
preview the attached

files.

Click on “Next”.

Finalize payment. If
you select Cash
payment type, fill in

“Receipt Number”

Check the Terms
and Conditions
agreement

checkbox.

m. Click on the

“Submit
Application”
button.

@ Facility Licensing @

&+ Associate

| @ Licensing >

B inspection >

© 000000

APPLICATION PROGRESS

sTep1
Claim Organization TIN

step2
Facility Information

step3
Facility Contact

stepa
Facility Address

sTEPs.

Attachments

STEP7
Terms and Declaration

sTEPT
Claim Organization TIN

ster2
Facility Information

sters
Facility Contact

steps
Facility Address

STEPS
Attachments

steps
Payment

STEP7
Terms and Declaration

Facility Address

Payment

Terms and Declaration

Welcome

Tinsae Applicant

? Fasiy nformaton

Faclity Contact

Map or Lease Agreement *

Attachments

spioad alrequieddocuments.

000 3scdndPrevic

® (agenene@

tter of

ety Menual pd

TIN Certificate/Letter from Trade Office *

Upload | Remove  View *

PDF only- Max15 1B

€ Back

Payment

Select how the application fee wil be paid.

Payment Type *

< EthSwitch D Telebirr

< Back

Terms and Declaration

Review the declaration and agree before submitting.

Declaration

= Cash

Cancel

1 hereby certify that the information supplied in this application and the supporting documents s correct

and accurate to the best of my knowledge. | understand that any false statement, misrepresentation, or

omission may resultin rejection of this application, revocation of any licence subsequently issued, and/or

otherlegal action. | agree to comply with the national health, safety, and regulatory standards applicable

to the facility described below.

Application summary

N OFFICIAL FACILITY NAME

0093770560 MALEDA DRUG AND MEDICAL SUPPLAY PLC
FACILITY TYPE FACILITY SUE

Clinic Medium Clinic

OWNERNAME REGION

Yordanos Sebsibe Delelegn

complete. *

€ Back

Cancel

Addis Ababa City Administration

® have read the declaration above and confirm that the information provided in this application s true and

save rat

Note: You can save your application process and finish it later. You just have to click on the

“Save Draft” button in the bottom right corner of the page. To see the draft applications,

please select “All Application”.

Page 29



User Manual | e-Licensing | JLink-ARDI Consortium | v2.1

The saved draft will be available below all application lists for submission, and click on the
“Continue” button to update and submit the application.

# Save Draft

Saved drafts

Resume a draft by category (same routing as legacy all-applications draft list).

Q Ssearchdrafts...

DRAFT/REF <

00081 /Draft/2026

00080/Draft/2026

00079/Draft/2026

Pagelof1(3total)

CATEGORY ¢ STATUS & FACILITY

RET — —

REN - -

NEW — —

LASTMODIFIED ¢

Jun22,2026

Jun22,2026

Jun22,2026

10/page

v

Continue

Continue

Continue

Previous

Next
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REQUEST RENEWAL APPLICATION
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Request Renewal Application

WHAT: This process is used to create a renewal application to process and receive a

certificate of competency.
WHEN: When an applicant wants to start processing facility licensing requests.

WHO: Registered user

I. Go to the Facility licensing
website and enter Username
and Password.

Welcome
@ Facility Licensing © & &  tagenene

Tinsae Applicant

2. Click on “Renewal
&+ Associate

Application”.

B Licensing “

© NewApplication

. o rerewpestenton Welcome to Facility Licensing - "
£ >

Manage applications, inspections, and renewals from a single, modern
# Change Application

o)

= AllApplcations

workspace.
# Replacement View applications Learn more “

9 RetuncOC

B Inspection >

Total applications Unassigned Post-licensing Renewal applications
[0} inspection: <
12 12 Q ospec jons 1

3. Start filling in the I
renewal
application form = @ recuyucenin m Welcome P o @

Tinsae Applicant

Information & ssocint < CreateRenewal

Fillin each step below. Your progress s organized by section tabs,

| @ Licensing >
I Inspection > APPLICATION PROGRESS . -
Claim Facility
stert ) Pull alegacy facility into your account so it appears in the renewable facility list.
Claim OrganizationTIN

If your faCIIIty IS nOt n step2 Optionally claim a legacy facility under one of your owned organizations}
Claim Facility in the renewablle facility list. Skip this step if the facility is already selectal v
the system, click on the
Already claimed facilities 1facility

nextstep
. oy
Clalm Fac“lty for © oo NO  FACILITYNAME o FACIITYTYPE & TINNUMBER O ACTIONS

Addis Medium Clinic (Addis Ababa

Le acC data 4 e Informatic 1 CityAdministration Akaki Kality Sub  Medium Clinic
g y aciityintormation CityWoredal.New)

applications.

Facility Address
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When claiming a facility from
in the
information:
Organization TIN, Region,
Woreda, Facility po
Type, and Facility Sub Type;
then the Facility Name will
come based on the filter-filled
information. Following that, fill

the legacy data, fill 5 | Claimalegacy facity
" Locate an existing facility by its address and claimit under one of your

organizations.

needed

Organization TIN* Region*

SelectTIN Select region.

Zone,
Facility Type

Facility SubType

Facility * Licensing Unit*

Select licensing unit.

- [ -+ Claim facility

in the
“Claim facility”.

a. Select the facility
for Renewal
b. Click on “Next”

c. Fill'in facility
Information
d. Click on “Next”

e. Fill in Facility
Contact
information

f. Click on “Next”

Licensing Unit and

&+ Associate
| B Licensing
© NewApplication

13 Renew Application

»,

Change Application

1

Replacement

All Applications

v

ReturnCOC

B Inspection

& Associate
@ Licensing
© NewApplication

13 Renew Application

R

Change Application

1

Replacement

All Applications

v

Return COC

B Inspection

& Associate

@ Licensing

© NewAppiication
3 Renew Application

5 Change Application

= Replacement

Wl Appiications
9 RetunCOC

B Inspection

APPLICATION PROGRESS

step1
Claim Organization TIN

step2
Claim Facility ‘

° STEP3
Renewal Details
Facilty selection and high-level
renewal detas.

Facility Information

Facility Contact

APPLICATION PROGRESS

step1
Claim Organization TIN
step2
Claim Facility
? sTEPS

Renewal Details

steps
Facility Information

here the data comes
fromthe previous application.

@ sTEPs
Facility Contact

steps
Facility Address

@ STEP7
Technical Leader

APPLICATION PROGRESS

stept
Claim Organization TIN
step2

Claim Facility

? TeP.

steps

Renewal Details
stepa

Facility Information
o

steps.
Facility Contact

hydrated fromlegacy data)
tead-only fornon-legacy
renewaks

5 sters
Facility Address

@ step7
Technical Leader

Renewal Details

Facility selection and high-level renewal details.

Renewable Facility Name *

{be; chfacilty - }

Ginbot 20 Health center (Addis Ababa City Ad.

Wollo Mdium Clinic (Addis Ababa City Administ

Facility Information

Facility ip details. Editable forleg

s (Catchment Population always): read-only for

non-legacy from

TIN/Organization Name

alizedHospital v

Local Name

Settlement

Catchment Population *

< Back

Facility Contact

Ownerandfacility contact Editable forle

tion.
Official Facility Name
Ginbot 20 Health cente:

Facility Type

Health C

Ownership Type

Public/Government v

OwnerName, which mirrors

whatever was hydrated from|legacy data); read-only for non-legacy renewals

OwnerName

Demekirsors Baye Lake

Fax

Email

Postal Address

< Back

OwnerPhone *

0913299899 ]

Facility Phone *

0913851209

Website
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g

h.

&+ Associate

B Licensing

Fill Facility
Address
Click on “Next”

© NewApplication
3 Renew Application
# Change Application
= Replacement

&= AlApplications

9 RetumCOC

I Inspection

Fill in the Technical Leader

APPLICATION PROGRESS
step1

Claim Organization TIN
step2

Claim Facility

Renewal Details

sepa
Facility Information

000000

Facility Address

Location details. Editable forleg Iswhere the address

application record,

read-only fornor

Region Zone
b v sKet
Woreda city
joredal v AddisAbaba

. Kebele Licensing Unit
Facility Contact -
House Number
Government
Specific Area
.. © hcatons
.
Attachments
L « o -
ppppppp
X —
« CreateRenewal

Information.

Click on Register using
Fayda; enter the
technical manager’s full
information

Use login with code and enter

your technical manager’s FAN
to verify the technical manager's

information.

Click on “Next”

@ reityticenson E)| Toece Applcant

« CreateRenewal

Po e

2 e

Select a preferred mode of login

o Login with Code

progressisorganzedby sectontabs

Technical Leader

PhoneNumber

251 oonizaraz

OtnerProfessionsis
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m. To add professionals, the
applicant has two options
i. Import from Excel:
m First, click on

“Download template”.

m Fill in the downloaded

Excel sheet.

m Upload the filled Excel sheet to
“Import Excel”

ii.  Fill in using the application form:

m Fill in the needed information .
of the required professionals '
by clicking the “Add
Professional" button.

m Click Save after filling in one
professional's information.

Click Remove if you want to

remove the added

information.

n. Click on “Next” after confirming
full professional information has

been entered.

aaaaaaaaaaaaa
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P 6 | ugmem i)
o. Click on the “Upload” button to
attach files.
p. Click on “Next” after attaching all
required documents.
. ‘®
g. Finalize payment. If you select e
the Cash payment type, fill in

“Receipt Number”
r. Click on “Next”

Terms and Declaration

Reviewthe declaration and agree before submitting,

n. Check the Terms and

Conditions agreement

checkbox.

€ Back Cancel | saveDraft | [Tl

o. Click on the “Submit

Application” button.

Note: You can save your application process and finish it later. You just have to click on the
“Save Draft” button in the bottom right corner of the page. To see the draft applications,
please read the “All Application”.

The saved draft will be available below all application lists for submission and click on the
“Continue” button to update and submit the application.

- Save Draft
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Saveddrafts

Resume a draft by category (same routing as legacy all-applications draft list).

Q Searchdrafts.

DRAFT/REF

00081/Draft/2026

00080/Draft/2026

00079/Draft/2026

Pagelof1(3total)

CATEGORY STATUS & FACILITY

RET - -

REN — —

NEW - -

LASTMODIFIED

Jun22,2026

Jun22,2026

Jun22,2026

10/page ~

<

Continue

Continue

Continue

Previous Next
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REQUEST CHANGE APPLICATION
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Request Change Application

WHAT: This process is used to apply for changes to a certified facility licensing

application.
WHEN: When an applicant wants to process changes for a licensed facility.

WHO: Registered user

I. Go to the Facility licensing
website and enter Username
and Password.

] Remember my login Forgot password

) o

Secure access for licensed health
facilities.

OR CONTINUE WITH

B sioninvith oy

2' Click On “Change ;@ Facility Licensing © x!iiz::ﬁm & & tagenene @
. 0 IX) &+ Associate
Application”. S

© NewApplication

o rerewpestenton Welcome to Facility Licensing f - "
=Y ] ]

Manage applications, inspections, and renewals from a single, modern

. =
’ # Crangehpplcaton .
# Replacement View applications Learn more “

o)

= AllApplcations
3 RetunCOC

B Inspection >

Total applications Unassigned Post-licensing Renewal applications
[0} inspection: <
12 12 Q ospec jons 1

3. Start filling in the ]

change application
@ Facility Licensing @ Welcome @ & e(h\op\ma@

EthiopiaManahele

form.

<« Create Change Application
Fil 2

Change Details

Pick the facilty, the change typesyou want to request, and ashort summary.

Facility *

Selectanoption. v

ChangeType

Select afacilty st toload change types,

Change Summary *

Describe whatis changing and why.

P
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a. Select Facility
b. Click on “Next”
c. Select Change Type

® @ Welcome
Faciityicensing EihiopiaManahele

Change Details
Pickthe facilty. the change types you war

Faclity *

inic (Addis Ababa City Administration Ad..

i Professional

ChangeType *

ii.  Technical Manager .
iii. ~ Ownership/ Owner

iv.

Facility Name

v.  Location (Minor)
Address
Location (Major) Address
Facility Type
Service (addition &

Vi.

VIl
Y
Vil TechnicalLeader
Requiredwihen Tachnical Leader isselacted.

removal) - :
d. Click on “Next” .

e. Click on the “upload”
button to attach files

Technical Leader
Requirechwhen Technical Leader isseloctod.

FullName *

APPLICATION PROGRESS

?
?
?
?
?
o

Payment

f.  Finalize payment. If you Selcthouthe pplcationfeewilbepaid

sTeP1
Claim Organization TIN

step2 Payment Type *
Facility Information

select Cash payment type,

fill in “Receipt Number” _ 0j ™=
Facility Contact
H 13 '3l
g. Click on “Next -

Facility Address

sTEPSs.
Attachments

sTEP6
Payment
Selecthowthe applicationfee
wilbe paid

) =’

Terms and Declaration

B aonma @

it torequest, and ashort summary,

| — )

B anonm @

B wom @

W 0913298931

Cash

Cancel
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h. Check the
Terms and
Conditions
agreement
checkbox.

Terms and Declaration

eviewthe declaration and agree before submitting.

Declaration

ation summary

Clinic (Adais Ababa City Administration AddisKetema 9000052199

2 emmp\mu@

‘Addis Ababa City Administration

« Back U YUl suomit Change Appiication

Note: You can save your application process and finish it later. You just have to click on the

“Save Draft” button in the bottom right corner of the page. To see the draft applications,

please read the “All Application”.

The saved draft will be available below all application lists for submission and click on the

“Continue” button to update and submit the application.

# Save Draft

Saved drafts

Resume a draft by category (same routing as legacy all-applications draft list).

Q searchdrafts...

DRAFT / REF

00081/Draft/2026

00080/Draft/2026

00079/Draft/2026

Pagelof1(3total)

CATEGORY STATUS FACILITY

RET — -

REN - -

NEW — —

LASTMODIFIED

Jun22,2026

Jun22,2026

Jun22,2026

10/ page ~

Continue

Continue

Continue

Previous Next
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REQUEST REPLACEMENT APPLICATION
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Request Replacement Application

WHAT:

application.
WHEN:

WHO: Registered user

I. Go to the Facility licensing
website and enter Username
and Password.

@ Facility Licensing

&+ Associate

Click on
“Replacement
Application”.

B Licensing
© NewApplication
13 Renew Application
# Change Application
= Replacement
= AllApplcations
3 RetunCOC

B Inspection >

3. Startfilling in the

Replacement

application form. @ racaycen

This process is used to apply for a replacement of a certified facility licensing

When an applicant wants to process a replacement for a licensed facility.

] Remember my login Forgot passwor

) o

Secure access for licensed health
facilities.

OR CONTINUE WITH

B sioninvith oy

. [
| -
Wecome LR —"
Tinsae Applicant
Welcome to Facility Licensing * i
Manage applications, inspections, and renewals from a single, modern ) ;j ’
workspace. N
View applications Learnmore “ -
Total applications Unassigned Post-licensing Renewalapplications
2 2 Q  Mspections CI
@ Welcome 2 exh\cpima@
EthiopiaMananele
Replacements > Create Replacement Application
« CreateReplacement Application
ApPCATIONPROGRESS
Replacement Detalls
““““ Selectthe facility to be eason, and a short summary.
Replacement Details
Faciity Name *
o | foom 3
7) s
Attachments
Replacement Summary * Lost
o Briefly describe the reason forrequesting replacemen. Damaged
Terms and Declaration
P
< Back Cancel | SaveDraft
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Select Facility

for replacement 1" -
request R

# Change Application

= Replacement

Allappiications

v

RetwmCOC

B Inspection >

Select the
reason for
replacement

@

Replacements >

Create Replacement Application

<« Create Replacement Application

Fil Yourprogress

APPLICATION PROGRESS

? RepacementDeais

[ Jrtm—

© Tconcoeciraton

Attachments

Upload allrequired documents. The required-documentlist depends onthe selected replacement reason.

Letter From Law Enforcement Agency *

#oF

Required documents are mssing Letter From Law Enforcement Agency).

€ Back Cancel

& Associate

Finalize payment. If

| @ Licensing

1 Inspection

you select Cash
payment type, fill in
“Receipt Number”
Click on “Next”

@ Facility Licensing

Click on the

“upload”

&+ Associate
B Licensing

B Inspection

button to attach

files.

Click on
“Next”

@ racityviconsing

& Associate

Check the

Terms and

| wicensing
© NewApplcaton
3 Renew Application
# Change Application

Conditions =

Replacement

Wl Applications
9 RetmcoC

agreement

B Inspection

checkbox.

Replacements.

Create Replacement Application

« Create Replacement Application

Filineach step below. Your progress s organized by section tabs

APPLICATION PROGRESS

? etcementDetts
? Pra—

0.

Payment

PaymentType *

& Ethswitch .

[ Teleir

€ Back

© cnsoecirsion

Welcome
EthiopiaManahele

<

Create Replacement Application

Fillin each step below. Your progress is organized by section tabs.

Upload

Po - @
=) cen

& & e(hlcpima@

>
>
APPLICATION PROGRESS
Attachments
e Detail Upload allrequired documents. The required-document list depends on the selected
eplacement Details replacementreason.
o sTepP2
Attachments
Upload allrequired documents. Letter From Law Enforcement Body * Upload
The required-document st Nofie uploaded
niheselected PDF only- Max15 M8
replacement reason
@ srEps etterFrom Lz Body).
Terms and Declaration
¢ Back Cancel Save Draft Next >
@ Welcome L
EthiopiaManahe
Terms and Declaration
STEFT Review the declaration and agree before submitting.
Replacement Details
Attachments Declaration
thattheinfor inthisrep) ol g documents s correct and accurate
o tothe bestof my knowledge. | a anyfa inrejectionof this
Terms and Declaration application an herlegal action. | confirm tha onela and!

Replacement summary

FACLITY NAME

Asrate Primary Clinic (Addis Ababa City Administration Addis
Ketema Sub City Woreda 3.219)

9000052199
FACLITYTYPE
Clinic

REPLACEMENT
Lost

sumary

lost

agree to comply with the national health, safety, and regulatory standards applicable to this faciliy.

FACILITY SUBTYPE
Primary Clinic

» -

< Back

Cancel

EEVINSTE  submitReplacement
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Note: You can save your application process and finish it later. You just have to click on the

“Save Draft” button in the bottom right corner of the page. To see the draft applications,

please read the “All Application”.

The saved draft will be available below all application lists for submission and click on the

“Continue” button to update and submit the application.

# Save Draft

Saved drafts
Resume a draft by category (same routing as legacy all-applications draft list).

Q Ssearchdrafts...

DRAFT / REF CATEGORY STATUS FACILITY LASTMODIFIED
00081/Draft/2026 RET — — Jun22,2026
00080/Draft/2026 REN — - Jun22,2026
00079/Draft/2026 NEW — — Jun22,2026
Pagelof1(3total) 10/page v

Continue

Continue

Continue

Previous

Next
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REQUEST RETURN APPLICATION
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Request Return Application
WHAT: This process is used to apply for the Competency Certificate Return.

WHEN: When an applicant wants to return a certificate for a licensed facility.

WHO: Registered user

I. Go to the Facility licensing )

website and enter Username Signin
and Password. e

s
Welcome
@ Facility Licensing B Tinsae Applicant & ¢ mgenene@
2. Click on “Return
* &4+ Associate
Application” @ tersg -
© NewApplication
Welcome to Facility Licensing
Manage applications, inspections, and renewals from a single, modern
# Change Application workspace
= Replacement Leammore
= AllApplications
B Inspection >
Total applications Unassigned Post-licensing Renewal applications
12 o 12 Q  mspections =
0
.

3. Start filling in the &

| @ Licensing >

Retum COC > CreateReturmn COC

Return application

B Inspection > ¢« CreateReturnCOC

progress| tabs.

form:

APPLICATION PROGRESS

Return Details

Select the facility toretum and describe the reason

FacilityName *

2 stz Select FacilityName. v
Attachments
Reason for Return COC *
@ sTEPS
Briefly thereason forretuming this certificate.

4
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a. Selecta

&+ Associate
facility for o
© Newnppiication

3 Renew Application

return

*

Change Application
= Replacement

&= AlAppiications
9 RetumCOC

B Inspection

@ racinyticonsing

Retun COC > CreateReturn COC

« CreateReturnCOC

Yourprogress|

APPLICATION PROGRESS .
Return Details

s Selectthe facility torets
0:.. ’
e

ribe the reason,

Begs

(0] .

WawMedim Dental Clinic (Addis Ababa City Administration

enter (Dire Dawa C L

« Back

B Ethiopia Manahele

& Associate

| ® ucensing v

b. Finalize payment. If
you select Cash
payment type, fill in
“Receipt Number”

c. Click on “Next”

&+ Associate

B Licensing

d. Click on the

“upload”

© NewApplcation
B Renew Application
5 Change Application

= Replacement

button to

AllApplications

attach files. ;
h. Click on
“Next”

& Associate

2 Licensing

© NewApplication

B Renew Application

i. Check the

Terms and S

= AlApplications

v

Return COC

Conditions

B Inspection

agreement

checkbox.

RetumCOC > CreateRetum COC

© NewAppication

« CreateReturnCOC

Filineachstepbalow. Your,

B RonewAppication ogres by sectiontabs

# Change Appication

- APPLICATION PROGRESS.

? Franeats

Payment

ewilbe paid

I AlApplcations

PaymentType *

3 RetumcoC -
Attachments
® Inspection > [ Telebin

Payment

4

P amoom- @

@ Cash

‘ Uosd

Upload

© Back
© oo
RetumCOC > CreateRetum COC
« CreateReturnCOC
Fi Your|
APPLICATION PROGRESS
Attachments
STEFT Upload all required documents. The required-document list s fixed for Retumn COC.
Return Details
a Attachments. Application Letter *
Uploadalrearedck Nofie uploaded
Thers POFonly. MaxIsHB
> ed
@ srees Previous COC *
Terms and Declaration Nofie uploaded
POFony-MaxISHB
Required documents are missing (Appiication LetterPr
« o concel | soveora
APPLICATION PROGRESS .
Terms and Declaration
ST Review the declaration and agree before submittin,
stepz §
Attechments Declaration
Certificate of C¢ PO uments
Terms and Declaration resultinrejection of this application and/or ction. | confirmthat. el
COC retun o, and agree to complywi th,safety, andregul is facily.
Return summary
FACLITYNAME ™
Begonet Medium Clinic (Addis Ababa City Administration Adcis 0021399173
Ketema Sub City Woredal3.035)
> FACILTYTIPE

Clinic Medium Clinic.

REASONFORRETURN
Returnted

’ "

« Back

isretun of COX

RIS  submit Retun COC
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Note: You can save your application process and finish it later. You just have to click on the

“Save Draft” button in the bottom right corner of the page. To see the draft applications,

please read the “All Application”.

The saved draft will be available below all application lists for submission, and click on the

“Continue” button to update and submit the application.

# Save Draft

Saved drafts

Resume a draft by category (same routing as legacy all-applications draft list).

Q Ssearchdrafts...

DRAFT / REF

00081 /Draft/2026

00080/Draft/2026

00079/Draft/2026

Pagelof1(3total)

CATEGORY

RET

REN

NEW

STATUS

FACILITY

LASTMODIFIED

Jun22,2026 Continue

Jun 22,2026 Continue

Jun22,2026 Continue
10/page ~ Previous Next
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EDIT RETURNED APPLICATION
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Edit Facility Application

WHAT:

WHEN:

WHO:

I.

This process allows an applicant to update and resubmit a facility licensing

application that has been returned during document screening.

Log in to the e-Licensing
System.

Click on “All Application”

[ —

Select the application =

Registered User (Applicant)

Sign in

B honapplicant

® AllApplications

Search and browse applications across al categories.

with “Screening -
Failed”

Review the screening
comments provided

@ Faciiyicensing

by the reviewer.

& Associate

13 Renew Application

# Change Application

Click on the Edit
button.

&= AlAppications

 Retncoc

Update the required
information.

Upload revised supporting documents where necessary.

When the application status is Screening Failed.

Secure access for licensed health
facilities.

2o o - @

a Alcategories v | % Fiters
REVEW  APPLICATIONNO o STATUS FaciLTY NAvE FacumyTvee LasTMODIFIED
©  saemewoiioozs e prer non 2 Medium Ciric 26,2026
©  sasomewoiizezs oW JnonTest Plc (Addis Ababa City Administration Bole Sub Gity Woreda ) Medium Giric 1un26,2026

Showing 1-2 of 2applications

ra—
B honApplicant

« Applications  52456/NEW/CL/2026

fovsparzese 0 | < (@ >

® & jhonapp v @

52456/NEW/CL/2026 - rrer
Prescreening Failed

#10: 52456 © Now (© Croatocn26,2026 5 Updatot

A APPLCANT INFORMATION

@  rusae
A JnonFather (jhonapp)

L —
< 09223344

®

2 seion
@ Addis Ababa ity Administration
Woredal0

=) o

A PROCESSING

LLLLL Cotapserocessng .
£ ronegmaiicom PRIMARY ASSIGNEE
s & Screener FoderalFedera
PrescreeningFaied
Jre—
Federal
pr—
Addis Ketema sub City
receThumsen
ar 764657668

: @ 9.000ET8
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8. Review all

@ raciiylcensing

corrections. R

| B Licensing
© Newhpplcation
3 Renew Application
# Change Application

9. CliCk Update = Repiacement

= AllApplications

application_ + Rewmcoc

B Inspection

B JronAppiicant

Ne oo o @

A APPLICANTINFORMATION
A JhonFather (jhonapp)

PHONENUMBER
© 09223344

@ Addis Ababa City Administration

WOREDA
Woredal0

© misTORY 3

[ JS——

Rssigned o Pres

ener >  Proscroening Falled

update appication

(o e

Requested > ( Assigned toPrescreener

© jhon@gmail.com

starus
Prescreening Failed
ZoNE/suB-ciTY

Addis Ketema Sub City

ey

T Newestivst | Hide A

TomaGo

L.

A PROCESSING
Collapse Processing

PRIMARY ASSIGNEE
A Screener Federal Federal

LICENSING UNIT
© Federal

RECEPTNUMBER
@ 764657668

© 9,000ETB.

© QuickFACTS
Collapse Quick Facts
Applcationid
Category

Createa

52456
New
o PREF

1un26,2026

Lastupdated 1un26,2026,10:00:46 PM
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Edit Application Returned to Applicant

WHAT: This process allows an applicant to update and resubmit a facility licensing

application that has been returned by the Desk Head after the inspection

review.
WHEN: When there is a facility licensing application returned to the applicant.
WHO: Registered User (Applicant)

I. Log in to the e-Licensing - ,,,,,,,,
System. e

Y

Secure access for licensed health
facilities.

mmmmmmmmmmmmm

2. From the left navigation menu,
click All Applications.

3. Select the application with the
status Returned to Applicant.

4. Review the comments and

observations provided by the Desk
Head.

5. Update the required application

information.

6. Upload any revised or additional supporting documents, if required.
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7. Verify that all requested
corrections have been

addressed.

8. Click Update
Application.

« EditApplication
Filinsach teposlo. Your progress s crgari

imOrganization TN
Facilty Iformation

Facilty Contact

Faclty Address

00 0000;

@ Cosh

fo
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Request for Product Inspection

WHAT: This process allows the applicant to request Product Inspection after the

premises inspection has been approved.

WHEN: When the premises inspection has been approved by the Licensing Executive

Officer (LEO).

WHO: Registered User (Applicant)

I. Log in to the e-Licensing o
System. -

2. Click on “All

@ raciytcensing B oot

Application” R

© Newhppiication

® AllApplications

| B ticensing . Searchandbrowse applicationsacross

3 RenewApplication Q searchapplications.

# Change Application —

3. Select the application T I

with “Premise
Inspection
Approved”. Open the

APPLICATIONNO

52458 /NEw/0L /2026

52457 /NEw /L /2026

52456 NEw /0L /2026

52450/NEN /L /2026

application details. @ s B L

status

rm

orm

« preF

<k

52458/NEW/CL/2026

gories.

[ word
FACILITY NAME
Jhon 10

JhonTest Pc (Addis Ababa City Administration, Bole Sub City Woreda10)

Ihon b da2)

Ihon SubCi )

£

[ - )

Alcategories v | 3 Fiters

FaCILITYTYPE

Mediu

Medi

Medi

mClinic

jum Ciinic

jum Ciinic:

Mediu

LasTMODIFIED
1un 26,2026
Jun26,2026
Jun26,2026
Jun 26,2026

J @

® o o @

4. Click Request
Product Inspection.

9 Rewmcoc
B Inspection > a
]
=]

s | RequestProductinspection

A APPLICANTINFORMATION

A JhonFather (honapp)

PHONENUMBER
. 0911223344

evlL
© jhon@gmail com

satus.

Premise Inspection Approved

A PROCESSING

A Inspector New Federal

= 76876868786

© 9,000€T8
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5. Enter approval

remarks.
Request Product Inspection

Comment

[ptional comment

Click on “Request
Product
Inspection” /

Cancel Request Product Inspection

@ racityiicensing

&+ Associate
| ® wcensing
© NewAppiication
© RenewApplcaton
# Change Application
= Replacement
= AlApplications

9 Rewncoc

B Inspection

WELCOMEBACK
B Jronappicant

« Applcations  52458/NEW/CL/2026

=)

© success

Request Product nspection completed
successfully.

52458/NEW/CL/2026 - =

Product Inspection Requested

#10: 52458 © New (O Crested 26,2026 (3 Updsted 26,2026, 1125317M

) & sepucanmiveormation
@ e
& JhonFather (honapp)
@ puonenumesn
> © 091223344
B
= reoon

© Addis Ababa City Administration

WoREDA
Woreda10

KepeLe

© HisToRY

ewalL
 jhon@gmail.com

satus.
Productinspection Requested
208 sus-cir

Addis Ketema Sub City

ay

HouSENUMBER

Showhistory v

A PROCESSING

Collapse Processing v

PRIMARY ASSIGNEE
£ Inspector New Federal

LCENSINGUNIT
© Federal

76876868786

PAYMENT AMOUNT
©9,000€T8

© QuicKFACTS

Collapse GuickFacts .
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Submit Professional Information

WHAT: This process is when the applicant is requested to update professional
information.

WHEN: When the inspection has been approved and professional information is
requested.

WHO: Registered User (Applicant)

Sanin
I. Go to the Facility licensing ... o
website and log in to the
e-Licensing System. e
0 oo
fS‘.'eccure access for licensed health
2. Click on “All Application”
@ rutycony ] it Po @

3. Select the inspected —
application. A oms e

. © S24ST/NEW/CL/2028 e gTA Jhon 10) fedium Ciinic u
B inspection > ® 5 3 Jhon tecium Ciinic 1un 26,20
® 52450/NEW/CL/2026 Jhon 1l Medium Ciinic 1un26,2026

4. Click on Register using .

Alcategories v = Fiters

Fayda; enter the technical

P o @ 5 s

manager’s full information.

5. Use login with code and enter
your technical manager’s FAN
to verlfy the technlcal manager's Select a preferred mode of login

@ e

information.

Logi

@ what is BIOMETRICS
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6. Click “Download il
Professional o

© Newappic

@ raciityLicensing

I m pOI"t a Nm.mphn-m—‘,v

Template” i

= Alappiications

9 RewmcoC

B inspection

7. Open the
downloaded Excel
sheet

8. Add the list of
professionals on the
downloaded Excel sheet
and upload to
Professional
Attachment.

9. Attach and upload all the
required documents for
professional information.

10. Click Submit application.

fl-dev.dh.moh.

® Tinsae Applicant

gov.et/applications/detail (=3 ¥ [n ) & ) NewChrome available
x

@  Professional Import Template (1)xisx & tagenene v @
X8+ b

Professional License Number *

65465342457
Z) Professional Import Template.xisx
Qualifcation* Education Level* e
General Medical Practiioner Degree

s2as8
Has experience wegory New
Years of Experience e
hin26,2026

4
un27,2026,1:25:08AM

SupportingDocuments
-L Dovnioad Professionsl ImportTemplte

‘g
a

Ready

H
Experlence Avallble Latest Date of InYears _ Tin Number Phone Number Address.

Professionals Attachment * Upload

Photo of the Technical Manager * Upload | Remove  View

I Import Templa

Aobat QT

" — 1 = Fimet v | T v A -
2| Goet ]| B B B Eeec 209y O 2
S % 0 |G| Conttoal rormeiss cat | 2 sorts Fndts | Addins | Crome

Fomttng« e~ syier | Elfomats | @+ gl e

Number [ Syles cali diting Addins | ndobe Acrcbat| A

I J K L M N =

Professionals | Qualifications ® < B

& Accesibilty: Good o go Mo - ——a——

B

S ——

Insert  Draw  Pagelayout Formubs  Data  Review Help  Acrobat

Do . [pia o AN | ==EH»- 2 (General - ) I z-
Paste BI U« . d.a.|= =5 © % s 49 @ | Condiiona Fomatas Cel | Sort& Find & | Addins
- ¥ - & = $ i 9 Formatting v Table ¥ Styles v | %] Format ¥ Filter v Select
Clpbord 1 ot [ Agnment 5 Nomber ® sotes cols g scdins |ndobencrobat|
B9 f v
A B c D E F ]
1 |Full Name Qualification Level License NumbiLicense Issue Dat«License Explry Date Employment T
6 |Gihn Tefera Alou Level 4 Health Extension Diploma 7156892416 1/2/2022 4/9/2024 Full Time
7 Sule Belete Naow  General Medical Practitioner Degree 7156892417 11212022 4/9/2024 Full Time
8 | Buiil Miky Yleow Level 4 Medical Laboratory Technicia Diploma 7156892418 1/2/2022 4/9/2024 Full Time
9
Adult Nephrology Medical Sub Specialst
Ambulatory Anestesiology Medical Sub Specialty
Anesthesiology Medical Specialist
Anestnesiology Profession Specialist
Anesthesiology Professional
Anterior Seqmen Medical Sub Specialist
Professionals | Qualifications | @ « >
@ rociyticonsng [E) roreie D e~ @
& ssocists @ ) o =
| @ Liconsing v °
© Newnpmicaton . w
© Renewnppicstion 5
 ChasgeApplcaton
= rapiacement . v
= spicatons
> feumcoc
UploadectDocuments
® inspection ’ Map or Lease Agreement View
© wstonr frr—
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Edit Application Further Information Requested

WHAT:

This process allows an applicant to update and resubmit a facility licensing

application that has been returned for further information by the inspectors

and Desk Head after the inspection review.
WHEN:

WHO: Registered User (Applicant)

Signin
I. Log in to the e-Licensing - -
System. B
] rmrotaross e

2. From the left navigation menu,
click All
Applications.

WELCOMEBACK

@ e B I,

& Associate

® AllApplications
| 2 ticensing S Searchandbrowse applications across allcategories
© Newhppication

8 RenewApplication
A Change Application REVIEW APPLICATIONNO STATUS

= Replacement

Q 52781/NEW/CL/2026 x

FACILITY NAME

When there is a facility licensing application Requested for further information.

Secure access for licensed health
facilities.

dsta

Allcategories v | | 3 Fiters

FACILITY TYPE

Medium Clinic

Rowsperpage 10

® e

LASTMODIFIED
10120,2026

BEEY - B

3. Select the > remeor Showing -1 of Lappication '
. . . B Inspection >
application with the ’
Saved drafts

status Submitted
for FIR. R — o

& Associate € Applications 52781/NEW/CL/2026

| @ Licensing

L 52781/NEW/CL/2026 5%

4. Review the S

5 Change Appiication

= R

comments and N

B Inspection >

£ APPLICANTINFORMATION

observations

a FULLNAME
; I
provided by the o ket

Desk Head. il [T

worEDA
Woredal

© HISToRY

#10: 52781 © New () Created ui6,2026 3 Updated 1i20,2026,807:57

2 PROCESSING

emaL

© tnsuzgenene@gmail.com

s
2 Inspector RFederal

LICENSING UNIT
e © Federal

RECEPTNUMBER
© 6434534567

Showhistory v
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5. Update the required application
information that is open for edit.

6. Upload any revised or additional
supporting documents, if required.

oo

.....

ns » EditApplication

7. Verify that all requested
corrections have been

addressed.

8. Click Update Application.
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View Certificate

WHAT: This process enables the applicant to view and download the issued Certificate

of Competency after the application has been approved.

WHEN: When a Certificate of Competency has been generated for the approved

facility.
WHO: Registered User (Applicant)
|. Go to the Facility licensing ... o
website and log in to the
e-Licensing System. ST——

Secure access for licensed health
faci

2. Click on “All Application”

@ rociyticensing B e [ R )

© AllApplications

3. Search for applications with
the status " Certificate
Generated”

i 1w ow e

Pimary Clric

4. Review the Certificate of
Competency.

« Appications S52458/NEW/CLI2026

/CL/2026 - cero
u

5. Verify the certificate
information and QR Code.
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6. Click Download or
Print to save a copy of
the certificate.

7. Click View
certificate to view
and download the
generated certificate.

Ref. No. 000BENEW/2026

0T ADEC - RIRS
Ministry of Health - Ethiopia

Certificate of Competence for Health Institution

O]
3
3
S
=]

Issued Date: 27/62026
Expiry Date: 27162027
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